
2009 Annual Meeting Program Schedule 
 

* denotes Private Committee Meetings  
Bold denotes time changes and/or new additional meetings and events. 

Meeting Attire : Resort Casual

Monday, November 30, 2009 
7:45 am – 
12:15 pm NACD Board of Directors Meeting* 

9:00 am – 3:00 
pm Spouse Hospitality Cabana 

12 Noon – 5:00 
pm NACD Registration Open 

1:00 pm – 3:00 
pm Regional Officers Meeting* 

2:00 pm – 3:00 
pm Americas Liaison Meeting* 

2:30 pm – 3:30 
pm Supplier Relations Committee Meeting* 

3:00 pm – 5:00 
pm ICCTA Steering Committee/Council Meeting* 

4:00 pm – 5:30 
pm Supplier Advisory Panel Meeting* 

Evening Open time for Distributors and Suppliers for private dinners 

Tuesday, December 1, 2009 
8:00 am – 5:00 
pm NACD Registration/Booth Open 

8:00 am – 1:00 
pm Ford-Edison Winter Estates Tour 

8:00 am – 2:00 
pm 

Annual Golf Tournament – Shotgun start (bus transfers)  - Sold Out! 
Golf Club Rentals $55+ tax. 

9:30 am – 
10:30 am Golf Clinic 

10:30 am – 12 
Noon Putting Contest (open for all non-golfers) 

1:30 pm – 3:30 
pm Wave Runner Tour 

3:00 pm – 5:30 
pm Exhibitor Move-In 

3:30 pm – 5:00 
pm Membership Committee Meeting* 

3:30 pm – 4:45 
pm Government Affairs Committee Meeting* 

4:45 pm - 5:30 
pm PAC Board of Directors Meeting* 

5:30 pm – 6:15 
pm Welcome First Time Attendees Reception (By Invitation only) 

6:00 pm – 7:00 
pm 

Opening Reception  
Tommy Bahama Night on the Beach 
(Tommy Bahama casual attire) 
 
 
 
 



Wednesday, December 2, 2009 

Please note: The Opening Ceremnies & Keynote Speakers will begin promtly at 8 am. Please 
arrive early.

7:15 am – 8:00 
am Continental Breakfast 

7:15 am – 8:00 
am Vendor Expo 

7:15 am – 5:00 
pm Registration/NACD Booth Open 

8:00 am – 12 
Noon Everglades Airboat Tour 

8:00 am - 8:15 
am Opening Session - Welcoming Remarks 

8:15 am – 
10:00 am 

General Session/Keynote Speakers 
  
Sustainability – at the Core of Business Strategy 
Dave Kepler, Chief Sustainability Officer, Dow Chemical 
 
Perspectives on the Current State and Future of U.S. Healthcare 
Mark T. Bertolini, President, Aetna Inc. 

9:00 am – 2:00 
pm Naples Trolley and Shopping Tour with lunch 

10:00 am – 
7:00 pm Vendor Expo 

10:00 am – 
10:30 am Coffee Break 

10:30 am – 
11:45 am 

 
Concurrent Sessions  
 
• Know more! Internet Search Tools to Find More         
  Information on Customers, Prospects, Competitors 
  Sam Richter, Chief Executive, SBR Worldwide 
 
• Come With An Idea – Leave with a Plan: The One Page 
  Business Plan 
  Dr. Michael Stern, Michael Stern Consulting 

12 Noon – 1:30 
pm 

General Session Luncheon Speaker 
Leading in a Climate of Change  
Former Florida Governor, Jeb Bush 

1:30 pm – 4:30 
pm Day at the Beach - CANCELLED 

1:45 pm – 3:00 
pm 

 
Concurrent Sessions  
 
•  Know More! Internet Search Tools to Find More  
   Information on Customers, Prospects, Competitors 
   Sam Richter, Chief Executive, SBR Worldwide 
 
• Thriving Sales in the Face of a Difficult Economy 
   Don Buttrey, President, Sales Professional Training, Inc. 

3:00 pm – 5:00 
pm CEF Program Committee Meeting 

3:00 pm – 5:00 
pm 

One-on-One with Tom Noon  
One-on-One with Dr. Michael Stern 

3:00 pm – 6:00 
pm Open time for Distributors and Suppliers for private meetings 

3:00 pm – 4:00 Press Briefing 



pm 
6:00 pm – 7:00 
pm Networking Reception 

7:00 pm – 9:00 
pm 

Regional Dinners:  
Western 
Northeast  
Central  
Southern  
International 

Thursday, December 3, 2009 

7:30 am – 9:00 
am 

NACD Member & Affiliate Breakfast Business Meeting 
(NACD Members & Affiliates Only) 
 
Committee Award Presentation 

8:00 am – 9:00 
am Continental Breakfast 

8:00 am – 1:30 
pm Vendor Expo 

9:00 am – 
11:30 am Registration/NACD Booth Open 

9:15 am – 
10:30 am 

General Session/Keynote Speaker  
Economic Conditions and Response to the Recession  
Kraig Kramers, President and CEO, Corporate Partners Inc. 

9:30 am – 
11:30 am 

Spouse and Guest Program Brunch - Think/Thank: And Other Rules for a Purpose 
Driven Life 
Sam Richter, Chief Executive, SBR Worldwide 

10:30 am – 
10:45 am Coffee Break 

10:45 am – 12 
Noon 

 
Concurrent Sessions  
 
• Thriving Sales in the Face of a Difficult Economy 
    Don Buttrey, President, Sales Professional Training, Inc. 
 
• CEO’s Tool Kit 
  Kraig Kramers, President and CEO, Corporate Partners Inc. 

• Today's "Hot Topic" Audience Round Table Discussions 
   - Hot Topics include: The Economy, Green Sustainability,        
   Succession in the Business and Regulatory/Legislative Issues. 
    Tom Noon, Principal, Industry Insights, Inc. 

12:15 pm – 
1:30 pm 

Closing Keynote/Luncheon  
Overcoming the Pitfalls of Success  
Former Governor of Connecticut, John Rowland 

2:00 pm – 5:00 
pm CEF Board of Trustees Meeting 

2:00 pm – 6:30 
pm Open time for Distributors and Suppliers for private meetings 

2:30 pm – 3:30 
pm Tennis Clinic 

3:30 pm – 5:30 
pm Tennis Tournament 

6:30 pm – 7:30 
pm Gala Reception 

7:30 pm – 
11:30 pm Gala Dinner – Dancing Through the Decades 

11:30 pm Adjournment 



Friday, December 4, 2009 
9:00 am – 5:00 
pm Sanibel Island Day Trip Tour 

 


